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 optimized customer interactions

ERP Sync Questionnaire - AR Portal Only
Company Name: _________________
1. Purpose
The purpose of this document is to acquire the information needed to configure our ERP Sync tool to support the way that your business operates.  The ERP Sync tool is what moves the data back and forth between your ERP system and CIMcloud.
2. ERP Sync Tool Settings / Preferences
We need answers to the following questions in order to properly configure the ERP Sync tool.  Please highlight your answers  in blue below. 
The questions below are to collect data for items that are coded directly in the sync process. For overall information on what data is being synced to and from Sage100: https://help.cimcloud.com/help-center/standard-data-synced-between-cimcloud-and-sage-100/ 
3. Standard From Website Data
Pay Invoices Online
For detailed information on cash receipt creation in Sage100 from CIMcloud invoice payments: https://help.cimcloud.com/help-center/erp-invoice-payment-creation-in-sage-100-from-cimcloud-platform/ 
1. Do you plan on allowing users to pay invoices online by credit card or ACH? ( YES  |  NO )
a. If yes, Default cash receipt deposit bank code (required): _________________________
i. In Sage 100, it is one character.  Bank codes can be viewed in the “Bank Code Maintenance” interface.
2. Do you plan to accept credit cards for invoice payments?  
( YES  |  NO )
a. If yes, which credit cards do you accept and what is the payment type to use for this card. The payment type may be the same for each card or may be different. This is set up in Sage under Payment Type Maintenance?
i. Master Card  

( YES  |  NO ) Payment Type: ___________________
ii. Visa  


( YES  |  NO ) Payment Type: ___________________
iii. American Express 
( YES  |  NO ) Payment Type: ___________________
iv. Discover                   
( YES  |  NO ) Payment Type: ___________________
3. Who is the Payment Processor / Gateway?
a. REPAY (formerly APS)
i. Username: _____________
ii. Password: please call your Customer Success Manager with the password
b. PAYA Exchange
i. M_ID: _____________
ii. M_KEY: _____________
c. Century Business Solutions / eBiz
i. User ID: _____________
ii. Security ID: _____________
iii. Password: please call your Customer Success Manager with the password
4. DM2 | Sage 100
1. Do you utilize DM2 (Oil and Gas Industry) functionality on your Sage 100 install?        
 ( YES  |  NO )
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